
Disclaimer 
The information on this website has been provided for general interest only. Although we 
take reasonable steps to ensure the information on our website is accurate and up-to-date 
we provide no warranty or guarantee. The Dyslexia Association makes no representations 
about the suitability of this information for any purpose. It is provided without express or 
implied warranty. 
Our website contains links to other websites. These links have been established on the 
basis that they may be of use to people visiting our site for further information., and The 
Dyslexia Association has no control over the information contained on these other 
websites. The Dyslexia Association does not endorse or accept responsibility for any 
linked site(s) or its content.   It is the responsibility of the user to make their own 
decisions about the accuracy, currency, reliability and correctness of information 
contained in linked external websites. 
We accept no liability for any loss or damage or cost incurred to you as a result of our 
website being infected by a computer virus or other defect. 
The Dyslexia Association makes no guarantee or warranty that this website or any 
products or services advertised will meet your requirements. 
The Dyslexia Association makes no guarantee or warranty that its website or web 
services will be uninterrupted, timely and secure or error free.  
No advice or information, whether oral or written, obtained by you from or through this 
website creates any guarantee or warranty. The Dyslexia Association is not responsible 
for any actions you take or decisions you make as a result advise or information obtained 
directly or indirectly through our website or through its employees, company directors or 
consultants. 
Recommendations may be made by The Dyslexia Association for further advise and 
assistance, however it is up to the individual to make an informed decision as to the help 
they ultimately commit to.  
The Dyslexia Association is not responsible for any actions you take or decisions you 
make as a result of telephone conversation(s), e-mail(s) or during or after consultation(s) 
and/or Educational Assessments and/or program(s). 
Email Disclaimer 
We do not warrant that an email or its attachments are error or virus free. Email 
communications (including any attachments) which contain privileged or confidential 
information are intended only for the addressee. If you are not the intended recipient, then 
any storing, dissemination, distribution or copying of this communication is strictly 
prohibited. You may not engage or contact the intended recipient or disclose or use the 
information in any way.  If you have received an email in error, please notify us 
immediately by return email and delete the original email, destroy any printed copy and 
do not disclose or use the information in it. 
When addressed to our clients or any person(s) contacting The Dyslexia Association, any 
opinions or advice contained in the communication are subject to the terms and 
conditions expressed above.  If you have received an email in error, please notify us 
immediately by return email and delete the original email, destroy any printed copy and 
do not disclose or use the information in it. 
Emails are copyright.  The Dyslexia Association is not liable if an attachment is altered 
without its written consent.  



Website content is copyright. 
Person(s) contacting The Dyslexia Association ,or consultants to The Dyslexia 
Association, will provide true and accurate information with goodwill and honesty. 
 
Privacy Statement 
 
The Dyslexia Association endeavours to maintain the confidentiality of your personal 
information. The personal information collected is necessary for us to carry out our 
services. We will take all reasonable steps to ensure that your personal information is not 
disclosed to or accessed by unauthorised persons. 
 
The personal information which we hold may include your name and or members of your 
family, residential address, postal address, telephone/mobile telephone number(s), email 
address(es), occupation, place of work, date of birth or membership professional 
association.No credit card information is stored on The Dyslexia Association’s computer.  
Currently no personal information is stored externally.   
 
We may be required to pass on information about you to particular third parties. The most 
likely entities to which we may provide information include: Educational Consultants, 
Paypal, committee or professional members of The Dyslexia Association or professionals 
working within similar area of concern. 
 
In most cases, your personal information is held by us in electronic format, and online 
security measures are in place, such as password protection, to ensure that only 
authorised employees and company directors have access to your information.  
 
Refer to Privacy Act 
http://www.legislation.qld.gov.au/Acts_SLs/Acts_SL_I.htm 


